
Prepare for Storms Before They Come  

Major storms can cause power outages lasting from several hours to several days, and it's good to be prepared in

the event that your electric service is disrupted for any period of time. 

Be prepared and assemble supplies before the storm hits by keeping these items easily accessible:

• Battery powered radio or TV, flashlights, and a supply of batteries;

• A battery or wind-up clock, corded telephone, candles and matches;

• Water (one gallon per person, per day) , non perishable food items, a non electric can opener.

The following tips will help you to stay safe and better endure the inconveniences power outages can bring:

• Stay away from downed power lines. A power line does not need to be sparking or arcing to be energized.

Lines that appear to be "dead" can become energized as crews work to restore power. Assume all low and

downed lines are energized and dangerous.

• Never drive over a downed line, as snagging it can pull down a pole or other equipment and cause other

hazards.

• If you plan to use a generator, know how to operate it safely.

• Turn off all appliances, including your furnace, air conditioner, water heater and water pump to avoid a

circuit overload when power is restored. Leave a lamp on so you know when power is restored.

• Keep freezer and refrigerator doors closed. Food will stay frozen for 36-48 hours in a fully-loaded freezer

if you keep the doors closed. A half-full freezer will generally keep food frozen for 24 hours. If it looks

like the power outage will be prolonged, prepare a cooler with ice for your freezer items.

Unfortunately, power cannot be restored to everyone at the same time. The City Electric Department works as

safely as possible to quickly restore power. Emergency and health-related facilities are top priorities. We then

work to restore power to the largest number of customers.

During a major outage, damaged high voltage lines are repaired first because they feed power to large numbers of

homes, and are the source of power for secondary and service drops. Once main lines are restored, other lines are

isolated and repaired in the the order that will serve the most customers first. 

We encourage customers to call immediately to report a safety hazard. But please make only one call to report

an outage at your home or in your neighborhood. Repeated calls can overburden phone lines.

To Check Current Outages
The City maintains a 24-hour outage line (475-1771, option 2) you can use to check the 

status of any current outages.

To Report a New Outage
During working hours (8am to 4pm weekdays): 

Contact the Chelsea City Offices at 475-1771

\

After working hours: Contact the Chelsea Police Department at 475-9122


